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2 mas 2006 roga N 59-¢3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

O NOPAOKE PACCMOTPEHMUSA OBPALLEHWUA
rPAXXOAH POCCUNCKOU ®EOQEPALIN

MpuHaT
MocypapcTBeHHon [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Peaepaumm
26 anpenga 2006 roga

CnncokK N3MeHSIOLWLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-$3,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-®3, o1 27.11.2017 N 355-03,
oT 27.12.2018 N 528-93, o1 04.08.2023 N 480-93, o1 28.12.2024 N 547-3,
C U3M., BHeceHHbIMK MNoctaHoBneHnem KoHcTutyumoHHoro Cyna PO
ot 18.07.2012 N 19-I)

Cratbsa 1. Cchepa npumeHeHus HacToswero PenepasnbHOro 3akoHa

1. Hactosiwum ®egeparnbHbiM 3aKOHOM PErynupyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoM Poccuiickon ®Pepepaumm (Oanee Takke - rpaXgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumen
Poccuiickon ®enepaumnmn npaea Ha obpalleHre B rocy4apCTBEHHbIE OPraHbl M OpraHbl MECTHOTO CaMOyrnpaBreHus,
a Takke yCTaHaBNMBAETCS NOPSALOK PaCCMOTPEHUS 00paLleHUin rpaxaaH rocyqapCTBEHHbIMY OpraHamMmu, opraHamu
MECTHOro CaMOoyrnpaBieHNs N AOMKHOCTHBIMU NLLaMU.

2. YcTaHOBnNEHHbIN HacTosAwmMm ®depepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUst obpalleHuin rpaxaaH
pacrnpocTpaHsieTcd Ha Bce obpalleHus rpaxaaH, 3a UCKMoYeHuem obpalleHuid, KoTopble noanexar
pPaccMOTPEHVIO B MOPsSiAKe, YCTAHOBMNEHHOM deaeparnbHbIMU - KOHCTUTYLIMOHHBIMM  3aKOHaMU U UHbIMU
henepanbHbIMU 3aKOHaAMMU.

3. YcraHoBneHHbIn HactoAwmM ®PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTPeHus obpalleHuin rpaxaaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIydaeB, YCTaHOBMEHHbIX MeXAyHapoAaHbIM AoroBopoM Poccumnckon
depepaymun unu degepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbIM HacTosiwmum PeneparnbHbIM 3aKOHOM MOPAAOK paccMOTpeHusi obpalleHuid rpaxaaH
rOCy4apCTBEHHbIMWU  OpraHamu, OpraHaMu  MECTHOro  caMOynpaBfeHWss W OOMMKHOCTHBIMKU  fMuamu
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHaMu, AOMKHOCTHLIMM
nvuamu obpalleHuit 06beaMHEHNIA TpaXKaaH, B TOM YUCNe PUONYECKMX UL, a Takke Ha MpaBOOTHOLLEHUS,
CBSI3aHHble C pacCMOTpeHneM obGpalleHUn rpaxgaH, obbeOuHEHUA rpaXkaaH, B TOM YMCre HpUAMYECKMX N,
OCYLLECTBMAAIOWMMA NYONNYHO 3HAYMMble (OYHKLMU FOCYAAPCTBEHHBIMU M MYHULMUMANbHLIMU YUYPEXKAEHUSMMU,
WHBIMW OpPraHn3aunsMn 1 UX OSMKHOCTHLIMU NLIaMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CratbAa 2. [paBo rpaxaaH Ha obpallueHue

www.consultant.ru CrpaHuua 2 u3 10
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=101960&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=479088&dst=100325
https://login.consultant.ru/link/?req=doc&base=LAW&n=145999&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=148493&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=201153&dst=100181
https://login.consultant.ru/link/?req=doc&base=LAW&n=188321&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=283516&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=446157&dst=100514
https://login.consultant.ru/link/?req=doc&base=LAW&n=454052&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=494840&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=133199&dst=100066
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&dst=100127
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&dst=100211
https://login.consultant.ru/link/?req=doc&base=LAW&n=145999&dst=100015

®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 17.10.2025

1. MpaxxgaHe umetoT NpaBo obpallaTtbCs MYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHLIE
obpalLeHunsi, BKoYas obpalleHns oobeanHeHW rpaxaaH, B TOM YUCIe HOPUANYECKMX NNL, B rOCY4apCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOynpaBIeHNst U UX OOMKHOCTHLIM NULaM, B rOCyapCTBEHHbIE U MyHMUMNAMbHbIE
YYPEXAEHUS U UHblE OpraHM3aunn, Ha KOTOPble BO3MOXEHO OCYLLECTBMEHUE NYONNYHO 3HAYMMbIX PYHKLWUA, U KX
OOMMKHOCTHBIM Nl aMm.

(vyacTtb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBoGoAHO ¥ Ao6poBosibHO. OcylecTBNeHVe rpaxkgaHamu
npaBa Ha oGpallieHne He JOIMKHO HapyLlaTh npasa 1 CBOGOAbI APYrvX Mnuu,.

3. PaccmoTpeHune obpalleHni rpaxxaaH ocyllecTensieTcst 6ecnnartHo.

Cratbsa 3. lpaBoBOe perynupoBaHMe NpaBOOTHOLUEHUN, CBA3aHHbIX C pacCMOTPeHueM obpalleHumn
rpaxgaH

1. MpaBoOOTHOLLEHUNS, CBA3AHHbIE C PacCMOTPeHWeM obpalleHun rpaxaaH, perynupytotca KoHcTuTyumen
Poccuinckon  ®epgepauunn, mexgyHapogHeiMM  goroBopamu  Poccuiickon — ®depepaumn,  degepansHbiMu
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLwmnM degepanbHbiM 3aKOHOM U MHbIMKU dbefepanbHbIMU 3aKOHAMU.

2. 3aKkoHbl U NHble HOpMaTMBHbIE NPaBOBblE akTbl CybbekToB Poccuickon degepaumm MoryT yctaHaBnuBaTb
MONOXEHNs, HanpaBfieHHble Ha 3aluMTy npaBa rpaxaaH Ha obpalleHve, B TOM uYucflie yCTaHaBnuBaTb rapaHTum
npaBsa rpaxaaH Ha obpalleHune, JONOMHSAIOLWME rapaHTMK, yCTaHOBMNEHHbIe HacToAwmuM PeaepanbHbiM 3aKOHOM.

Ctatbsa 4. OCHOBHbIE TEPMUHbI, UCNOJIb3yeMble B HacTosiwem PeaepanbHOM 3aKOoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCMONb3YOTCS CreAYoLLME OCHOBHbBIE TEPMUHBI:

1) obGpalwieHne rpaxgaHuMHa (ganee - obpalleHue) - HanpaBfeHHble B TOCYAapCTBEHHbIA OpraH, oprad
MECTHOro CcamoyrnpaBfieHUsl UNN OOSHKHOCTHOMY NULy B MNMUCbMEHHOW dopme unM B ¢opme 3MeKTPOHHOro
OOKYMEHTa C mcnonb3oBaHueM deaepanbHOn rocyaapCTBEHHOW WMHAOPMAaUMOHHON cucTembl "EAnMHBIA nopTan
rocyapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (dyHkumin)" (ganee - EavHbIi nmopTan), MHOWM WHOpMaLMOHHOM
CUCTEMbI TFOCYJApCTBEHHOIO OpraHa WM oOpraHa MEeCTHOro camoynpasnieHuss nMbo odumumanbHOro canrta
rocy4apCTBEHHOIO OpraHa Wu opraHa MeCTHOrO caMOynpaBIieHUs B MHAOPMAaLMOHHO-TENEKOMMYHUKALNOHHON
cetn "MIHTepHeT", obGecneuymBalolMX WOEHTUUKALMIO M (MnK) ayTeHTMdUKaUMo rpaxgaH (ecrnv uHoe He
yCcTaHoBneHo Hactodwmum PegepanbHbIM 3aKOHOM), MpeanoxeHve, 3asBrneHue unu xanoba, a Takke YyCTHoe
obpalleHve rpaxgaHnmHa B rocy4apCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBrieHuns;

(n. 1 B peq. PegepanbHoro 3akoHa ot 28.12.2024 N 547-d3)

2) npepnoxeHue - pekoMeHOauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M WHBLIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, AESATENbHOCTU FOCYLAPCTBEHHLIX OPraHOB M OPraHOB MECTHOIO CaMOoyrpaBneHusi, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWUI, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKOW N UHBLIX cdhep AeSTENbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxgaHnHa O COAEWCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX npaB u csobos
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrux nuu, nmbo coobLieHne 0 HapyLLEHMN 3aKOHOB U MHbIX HOPMAaTUBHBIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBrieHUs U
[AOJMKHOCTHBIX 1L, MO0 KPUTMKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMMKHOCTHbLIX NLL;

4) Xanoba - I'IpOCb68 rpaxgaHnHa O BOCCTaAHOBJIEHUM UMK 3allnTe ero HapyLlleHHbIX npas, cBobog mnm
3aKOHHbIX UHTEepecoB nnbo npas, cBoboa MM 3aKOHHbIX MHTEepecoB Apyrmux nuu;

5) OOJDKHOCTHOE JNnuo -  §nunuo, MNMOCTOAHHO, BpeMeHHO wnin  no cneuuaribHOMY  MOJIHOMOYMIO
ocyulecTBndouiee (byHKLI,I/Il/I npencraBuTena BNactTu nunbo BbINOMHsOLWEE opraHm3aunoHHO-pacnopaanTerbHble,
aLI,MI/IHI/ICTpaTMBHO-XO3F|IZCTBeHHbIe (*)yHKLI,MI/I B rocygapcCrtseHHOM OopraHe nunm opraHe MeCTtHOro camoynpaBiieHUA.

Crtartbs 5. [paBa rpaxxaaHuHa npu paccMoTpeHUun obpalleHus

Mpu paccMoTpeHun obpalleHusi rocy4apCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOyMNpaBneHUst UMK
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AOOJMKHOCTHbIM NMULUOM rpaxXgaHH MMeeT NnpaBo:

1) npencTaBnATb AOMNOMHUTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwaTtbcs ¢ npocbbon 06 umx
nctpeboBaHnn, B TOM YnCIe B 3MEKTPOHHOW hopme;
(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M maTtepuanamu, KacarLlMM1cs paccMOTpeHus obpalleHunsl, ecnu 310 He
3aTparmBaeT npasa, cBob60Abl U 3aKOHHbIE MHTEPECHI APYIUX ML, U €CNU B yKa3aHHbIX AOKYMEHTaxX U Matepuanax
He coaepXaTcsi CBeAeHWs, COCTaBNALLMe FrOCYyOapCTBEHHYIO MMM MHYKO OXpaHsiemylo deaepanbHbIM 3aKOHOM
TamnHy;

3) nonyyaTb MUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B ObpalleHMn BOMpPOCOB, 3a UCKMYEHEM
cry4aeB, ykasaHHbIX B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, a B crnyyae, NpeayCMOTPEHHOM YacTbio 5.1
ctaten 11 HacToswero degepanbHOro 3akoHa, HAa OCHOBaHWMM obpalueHus ¢ Npocbbor 0 ero nNpefocTaBreHnH,
yBeOJOMIIeHMe O nepeagpecauum MNUCbMEHHOro obpaleHnss B rocy4apCTBEHHbIM OpraH, opraH MeCTHOro
camoynpaBfeHUss WNuM [OOMMKHOCTHOMY nuLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHME MOCTaBIEHHbIX B
obpalleHnn BONpocoB.;

(B pea. PepgepanbHoro 3akoHa ot 27.11.2017 N 355-93)

4) obpawaTtbCs € xanobor Ha NpMHATOE Mo obpalleHnIo peLleHre nnn Ha gencTene (6esgencTeme) B CBA3MN
C paccMoTpeHueMm obpalleHnss B agMuWHMUCTpaTMBHOM u (unn) cypebHom nopsgke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®egepauuu;

5) obpaLLaTbCs € 3asBNEeHMEM O NpekpaLleHMn pacCcMoTpeHns obpalleHus.
CraTtbsa 6. FapaHTUM 6e30nacHOCTU rpaXxgaHMHa B CBA3U C ero oobpaileHnem

1. 3anpelyaeTcsi NpecnenoBaHue rpaxaaHuHa B CBA3M ¢ ero obpalleHnem B rocy4apCTBEHHBI opraH, opraH
MECTHOrO CaMoynpaBfieHNst UMM K [AOJHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU yKa3aHHbIX OpraHoB Wnu
[AOIMKHOCTHOrO Nuua nubo B LiensiXx BOCCTAHOBIEHUSI UMW 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHBLIX MHTEpPECoB
nmbo npas, cB0OOA U 3aKOHHbLIX MHTEPECOB APYruX N,

2. MNpu paccmoTpeHnn obpallieHns He AoMycKaeTCsl pasrnalleHne cBegeHnn, coagepalmnxces B obpaieHuu,
a TakKe CBeOEeHWN, KacaloMXCsa YacTHOW XM3HW rpaxkaaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnaweHnem
CBefeHUN, cofepXawuxca B obpalleHuu, HanpaBrneHue NUCbMEHHOro ObpalleHus B rocydapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOYMpaBfieHNst UMW OOIMKHOCTHOMY Jivuy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLleHue
nocTaBrieHHbIX B 0OpalleHn BOMpPOCOB.

3. B uensix obecneveHns 6e3onacHOCTM rpaxkgaH B CBA3M C MX OOpalLeHUsMK B OpraHbl, OCYLLIECTBNSANOLNE
onepaTMBHO-Pa3bICKHYIO  OeATenbHOCTb unu  obecneyveHne ©GesonacHoctu  Poccuiickon  depepauun, K
OOJDKHOCTHBIM  NMLUAM  yKa3aHHbIX OpraHoB HOPMATUBHbIMM MpPaBOBbIMKM akTamMu befeparnbHOro opraHa
WCNONHUTENBHON BriacTy B obnactu BHYTPEHHUX Aen, defepansHoro opraHa UCNonHUMTENbHOW BNacTn B obnactum
obecneyeHnss 6esonacHocTn, deaepanbHOro opraHa WCMNOSHUTENbHOW BnacTu B 0bnacTu BHELIHEN pasBenkw,
dheaepanbHOro opraHa MCMNonHUTENbHOW BriacTu B 06nacty rocygapCcTBEHHOW oxpaHbl MOXET ObiTb YCTaHOBMNEH
0co6bIi NOpAOOK HanpaBneHus obpalleHuin B hopmMe 3MEeKTPOHHOrO AOKYMEHTa M HanpaBfeHusi OTBETOB Ha
obpalLeHnsi, yBeJOMIIEHWNA.

(vyacTtb 3 BBegeHa defepanbHbiM 3akoHOM OT 28.12.2024 N 547-93)

Crtatbf 7. Tpe6oBaHMUA K NUCbMEHHOMY 06 paLleHuto

1. MpaxgaHvH B cBoeM obpallieHun B MMCbMEHHON ¢opme B 00s3aTenbHOM nopsgke ykasbiBaeT nunbo
HaMMeHOBaHWe rocyAapCTBEHHOrO OpraHa Wnu opraHa MeCTHOro camoynpaBreHusl, B KOTOpble Harnpasnset
obpaleHne B nMcbmMeHHON dopme, Nnbo amunuio, ms, OTY4ECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua,
nmMbo JOMKHOCTb COOTBETCTBYIOLLLErO NULa, a Takke CBou hamunuio, UMs, OT4ecTBO (MocnegHee - Npy Hanuuum),
MOYTOBbLIV agpec, MO KOTOPOMY AOIMKHbI ObiTb HanpaBneHbl OTBET, yBeAOMIIeHe O nepeaapecaumun obpalleHus,
nsnaraet CyTb NPEAOXEHUS], 3a8BNEHMS UKW Xanobbl, CTaBUT NNYHYO NOAMNWCH U AaTy.

(B pea. PegepanbHoro 3akoHa ot 04.08.2023 N 480-93)
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2. B cnyyae HeobXxoaMMOCTU B NOATBEPXKAEHME CBOMX OOBOAOB rpaXKdaHWMH Mpurnaraet K obpalleHuio B
NMMCbMEHHOW (hopMe JOKYMEHTbI U MaTtepuansl Mo nx Konuu.
(B pea. PegepanbHoro 3akoHa ot 04.08.2023 N 480-93)

3. OG6palleHue, nocTynuBliee B TrOCyAapCTBEHHbLIN OpraH, opraH MEeCTHOro CaMOynpaBfieHus wunu
OOIMKHOCTHOMY Nuuy B hbopMe 3MEKTPOHHOro JOKYMEHTa, MOAMEXUT pacCMOTPEHUIO B NOpsiAKe, YCTAHOBIIEHHOM
HacTtoswmMm ®PegepanbHbiM 3akoHOM. B obGpaleHnn rpaxgaHuH B 00s3aTeNbHOM MOPSAKe yKasbiBaeT CBOM
damunuio, nmd, oT4ecTBO (MOCnegHee - NpU HanuuuMu), a TakkKe YyKasblBaeT agpec SMeKTPOHHOW MoyTbl Nnbo
ucnonb3yet agpec (yHuKanbHbIN MAeHTUdUKATOP) nMyHOro kabuHeta Ha EgwHOM noptane wunuM B WHOW
WMH(POPMAaLIMOHHON CUCTEME FOCYOapCTBEHHOrO OpraHa unm opraHa MecTHOro camoynpasneHus, obecneumsaroLLemn
noeHTumkauuio 1 (Unu) ayTeHTMMUKaUMIO rpaxaaHuHa, MO KOTOPbIM AOMXKHbl ObiTb HanpaBfeHbl OTBET,
yBedoMneHne o nepeagpecaumm obpalleHusa. [paxgaHuH BnpaBe MpUNoOXuTb K Takomy obpalleHuto
HeobxoauMble JOKYMEHTbI U MaTepuanbl B 3NIEKTPOHHON dhopMme.

(B pea. PegepanbHbix 3akoHOB OT 27.11.2017 N 355-03, o1 04.08.2023 N 480-93, o1 28.12.2024 N 547-93)

Cratbsa 8. HanpaBneHue n pernctpaums NMCbLMEHHOro obpalleHus

1. MpaxgaHuWH HanpaensieT NUCbMEHHOe obpalleHne HeMoCcpPeACTBEHHO B TOT FOCY4APCTBEHHBIW Oprad,
opraH MeCTHOro camOynpaBeHUst UM TOMY AOMKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOOWUT peLleHue
NoCTaBMEHHbIX B 06pallieHn BONpOCoB.

2. TucbmeHHoe obpalleHve nognexut obsasaTenbHOM perncTpauum B TeyeHue Tpex AHEeW C MOMEHTa
MOCTYNIEHNsI B FOCYAapCTBEHHbIV OpraH, OpraH MeECTHOIO CamMoynpaBfeHns v OOSPKHOCTHOMY Nvuy.

3. NnucbMeHHoe obpalleHue, cogepkallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOrO CaMOynpaBfieHUs WM LOMKHOCTHOro nuua, HanpaenaeTcs B
Te4YeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MOCTaBMNEHHbLIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpaxkgaHvHa, HanpasmBLLEro obpalleHune, o nepeagpecaumm obpalleHus, 3a UCKMIYEeHneM crny4as, yka3aHHOro B
yacTtu 4 ctateun 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlMncbmeHHoe obpalleHne, coaepxawee WHgopMaumo 0 aKkTax BO3MOXHbIX HapyLUIEeHWUN
3akoHogartenbctBa Poccuitickon defepaunn B chepe murpaunm, HanpaBnseTcs B TeyeHue NATv OHeW Co OHSA
perncTpaum B TepputopuarnbHbld opraH denepanbHOro opraHa WCMOoSHUTENbHOW BNacTn B cpepe BHYTPEHHUX
Aen © BbICWeMY [OMKHOCTHOMY nuuy cybbekta Poccunckon ®egepauun (pykoBoAUTENO  BbICLUErO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®degepaunmm) ¢ yBeOOMIEHUEM
rpaxkgaHwHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHus, 3a UCKINIoYEeHWeM crydyas,
yKa3aHHoro B 4actu 4 ctatbun 11 HacToswero ®egepanbHOro 3akoHa.

(yactb 3.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-903; B pen. denepanbHoOro 3akoHa OT
27.12.2018 N 528-d3)

4.B cny4yae, ecnu peweHne noctaBrieHHbIX B MIMCbMEHHOM o6pau.|,eHV||/| BOMPOCOB OTHOCUTCA K KOMMNETEHUNN
HECKOJbKMX rocyagapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro camoynpaslieHuMAaA Wnn OOJDKHOCTHbIX Inuy, Konua
o6pau.|,eHv|9| B TeYeHne CemMu OHEen Cco AHSA perncrtpaumm HanpaBndeTcAa B COOTBETCTBYHWLWME roCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camMmoynpaBlieHna nnn CoOoTBeTCTBYOLWMM OOJHKHOCTHbBIM NNLaM.

5. rOCy,EI,apCTBeHHbIIZ opraH, opraH MeCTHOro camoynpasneHna Unm AOJIKHOCTHOE NMUO Npu HanpaBleHnn
NMMCbMEHHOTIO 06pau.|,eva Ha paCcCMOTpeHne B ﬂperVI FocyﬂapCTBeHHblﬁ opraH, opraH MecCcTHOro camoyrnpasiieHNdA
Unn MHOMY [OOJDKHOCTHOMY Iy MOXeT B Cliy4dae HeobxoaumMocTu 3anpawmeaTtb B yKa3aHHbIX opraHax wunm 'y
OOJDKHOCTHOrO Nnnua AOKYMEHTbI U MaTepuarbl O pedylibTaTax paCcCMOTpeHUA NMCbMEHHOIo o6pau.|,eva.

6. 3anpellaeTca HanpaBnATb Xanoby Ha paccMOTpeHue B roCydapCTBEHHbI OpraH, opraH MeCTHOro
CcaMOoynpaBrieHUs UNn JOIMKHOCTHOMY NULLY, peLleHne unu gencrene (6e3nencTemne) KoTopbix obxanyeTcs.

7. B cnyvae, ecnv B COOTBETCTBMM C 3anpeToMm, MpedyCMOTPEHHbIM 4YacTbio 6 HacTosliei craTby,
HEBO3MOXHO HampaBneHue xanobbl Ha pacCMOTPeHWe B rOCYAApCTBEHHbI OpraH, opraH MeCTHOro
camoynpasiieHna wunn AOOJPKHOCTHOMY nuldy, B KOMNETEeHUUIO KOTOpPbIX BXOOUT pelleHne nNoCTaBJIEHHbIX B
obpalleHun BOMpPocoB, xanoba BO3BpallaeTcss rpaxdaHuHy C pasbsCHEHWeM ero npasa obkanosaTb
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?;iieﬁn;gbivzl 32%'(22; ot 02.05.2006 N 59-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"O nopsiAKe paccMOTpeHust obpalueHnii rpaxxaaH Poccuiickoin deaepa... Aata coxpanexua: 17.10.2025

COOTBETCTBYHOLUMNE pelleHne unu gencrene (besgencTene) B yCTaHOBIEHHOM NOPSAKE B CyA,.
Cratba 9. 0653aTeNIbHOCTb NPUHATUA OOpaLLEeHUA K PAaCCMOTPEHUID

1. OGpalleHre, MOCTyNUBLLEE B TOCYOQApPCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBfieHusl Wnu
[AOJMKHOCTHOMY JULYY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTENbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoaMMocTu paccMaTtpuBalowne obpalleHne rocydapCTBEHHbIA OpraH, opraH MEeCTHOro
camoynpasneHus N OMKHOCTHOE NULIO MOXeT o6GecnednTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalieHus

1. FocyaapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBreHus Unm JOMKHOCTHOE NULLO:

1) oGecneurBaeT 0O6BLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHMe obpalleHus, B criydyae
HeobXoAMMOCTU - C y4acTUeM rpaxkaaHunHa, HanpaBuBLLErO obpalleHNe;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U mMaTepuanbl B ApYrMx rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrpaBneHust U Y WHbIX
AOIDKHOCTHBIX NN, 3@ UCKIMIOYEeHNeM Cy4oB, OpraHoB AO3HAHWSA M OpraHoB NpeABapuTENbHOro CReacTBuS;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NPUHMMAaET Mepbl, HanpaBJ/ieHHble Ha BOCCTaHOBJIEHME Wnn 3alluTy HapyLleHHbIX npas, ceoboa u
3aKOHHbIX UHTEPECOB rpaxaaHnHa;

4) paeT MUCbMEHHLIN OTBET MO CyLWEecTBY MNOCTaBMEHHbIX B OOpalleHWn BOMPOCOB, 3a WCKAYEHUEM
cryyaeB, yka3aHHbIx B cTaTbe 11 HacTosiwero ®eaepanbHOro 3akoHa;

5) yBegomnsieT rpaxkaaHvWHa O HanpaBieHUn ero obpalleHUsl Ha pacCMOTPeHVe B APYroi rocyaapCTBEHHbIN
opraH, opraH MEeCTHOro camoynpasneHns UMM MHOMY OOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHLIMEN.

2. F'ocynapcTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBreHWs UN JOMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTAHOBIIEHHOM MOPsAKE 3anpocy rocydapCTBEHHOIO OpraHa, opraHa MECTHOrO CaMOyMnpaBreHus unu
[AOIMKHOCTHOTO Nn1ua, paccMmaTpusatoLmx obpalleHue, obsizaHbl B TedeHne 15 gHel npegocTaBnsTe JOKYMEHTbI U
maTepuanbl, HeobGXoAMMbIE ANt paccMOTPeHusl obpalleHus, 3a WCKIYEeHWEM [OKYMEHTOB WM MaTepuarnos, B
KOTOPbIX COAEPXaTCH CBEAEHUsl, COCTaBrisIOLME TOCYAAPCTBEHHYID WU UHYK OXpaHseMyl deaepanbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTaHOBMNEH 0COObLIN NOPSA0K NPEAOCTaBNEHUS.

3. OTBeT Ha obpalleHne noanucbiBaeTcsl PyKOBOAUTENEM FrOCYAapCTBEHHOMO OpraHa MMM opraHa MecTHOro
camoynpaBneHusi, 4OMKHOCTHLIM TMLOM TMGO YNOSIHOMOYEHHBIM Ha TO FIMLIOM.

4. OTBeT Ha obpalleHne HanpaBnsaeTca B popMe 3MNeKTPOHHOrO AOKYMEHTa Mo agpecy SMEKTPOHHOW MOYThI,
yKka3aHHOMY B OOpalleHun, NOCTynuBLUEM B FOCYAapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYNpaBrieHus wunm
OOMKHOCTHOMY nnuy B hOpMEe 3NEKTPOHHOTO AOKYMeHTa, nNnbo no agpecy (yHUKanbHOMY uAeHTUdMKaTopy)
nu4yHoro kabuHeTa rpaxgaHvHa Ha EgmHom nopTtane vnm B MHOM MHAOPMALMOHHOW CUCTEME rOCYyapCTBEHHOIO
opraHa unm opraHa MeCTHOro camoynpasneHusi, obecneuvBatoLwen ngeHTudmkaumio n (unu) ayteHTudmkaumio
rpaxgaHvHa, npu mucnons3osBaHun EanHoro noptana vnu MHOM WMHAOPMALMOHHOW CUCTEMBI U B MNMUCbMEHHOMN
dopme MO NOYTOBOMY ajpecy, yKasaHHOMY B oOOpalleHun, MOCTYnNUBLUEM B FOCYAApPCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfeHUs Unu AOMKHOCTHOMY nuuy B NUCbMEHHOW dopme. Kpome Toro, Ha nocTynuellee B
rocyapCTBEHHbIV OpraH, opraH MECTHOro camoynpaBfieHUs U AOMMKHOCTHOMY nuly obpalleHue, cogepxallee
npegnoxeHve, 3asBneHWe Wnu xanoby, KOTOpble 3aTparMBalT WHTEPECHbl HEOMNpPEeAEneHHoro Kpyra nvd, B
YacTHOCTU Ha obpalleHne, B KOTOpOM oOxanyeTcsa cygebHoe pelleHue, BbIHECEHHOE B OTHOLUEHMU
HeonpeaeneHHOro Kpyra nvu, oTBET, B TOM YUCIE C pa3bACHEHMEM Mopsiaka obxanoBaHusa cyaebHOoro pelueHus,
MOXET OblTb pa3melleH ¢ cobnogeHnem TpeboBaHui YacTn 2 ctatbn 6 HacTosiwero ®enepanbHOro 3aKkoHa Ha
odmumnanbHOM canTe [daHHbIX [OCyJapCTBEHHOr0 oOpraHa uWnM opraHa MeCTHOro CcaMoyrpasrieHus B
MHPOPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHOW ceTu "NHTepHeT".

(B pen. PepepanbHbix 3akoHOB OT 27.11.2017 N 355-03, ot 04.08.2023 N 480-93, o1 28.12.2024 N 547-93)
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®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 17.10.2025

Ctatbsa 11. Mopaaok paccMOTpeHUs1 OTAENbHbIX 06paLleHuit

1. B cnyyae, ecnu B nNUCbMEHHOM oOOpalleHUM He yKasaHbl (amMunusa rpaxpgaHuHa, HanpasBuMBLLErO
obpalleHne, 1M NOYTOBLIN agpec, MO KOTOPOMY [OIKEeH ObITb HamnpaBneH OTBET, OTBET Ha obpalleHue He
paetca. Ecnn B ykasaHHOM obpalyeHun copepxatcs CBedeHuMs O MOAroTaBfMBaEeMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKW, a Takke O nuue, ero noAroTaBnvBalLEM, COBeEpLUAOLWEM WU
coBepLUMBLLEM, OOpalleHne MOAMNEeXWT HanpaBleHWIo B TOCYOapCTBEHHbIA OpraH B COOTBETCTBMM C €rO
KOMMNeTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHune, B KOTOPOM obxanyetca cyaebHoe pelueHue, B TEYEHWE CEMU OHEWN CO AHS perucrpauum
BO3BpalLaeTCs rpaxaaHuHy, HanpasBuBlUueMY obpalleHune, C pasbsiCHEHMEM nopsiaka obanoBaHus [aHHOMoO
cynebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapCTBEHHBIN OpraH, opraH MEeCTHOrO CaMOYMpPaBfeHUsT UMM OOMMKHOCTHOE fMLO MpW MONyYeHUK
MUCbMEHHOTO OOpalleHnsi, B KOTOPOM COAepXaTcsi HeLeH3ypHble NGO OCKOpOUTENbHbIE BbIPaXEHWs, Yrpos3bl
XKM3HW, 300POBbLI0 U UMYLLECTBY AOMKHOCTHOMO LA, a TaKkKe YNEHOB ero Cembi, BNpaBe OCTaBWTb obpalleHue
6e3 oTBeTa Mo CyLLeCTBY NOCTaBMNEHHbIX B HEM BOMPOCOB U COOBLUMTL rpaXaaHuHy, HanpasuBLleMy obpalleHue, o
HeOonyCTMMOCTH 3110yrnoTpebreHns NpaBomM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noggaeTcsl NPOYTEeHWMo, OTBET Ha obpalleHune He
[aeTCss M OHO He NOASMIEXWUT HanpaBfeHWo Ha pacCMOTpeHVWe B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unu JOMMKHOCTHOMY fuLy B COOTBETCTBMM C UX KOMMETEHLUMEN, O YEM B Te4YeHne CeMu OHEeW co
OHA perncTtpauum obpalleHus cooblaeTcs rpaxgaHuHy, HanpasBuBLUeMY oObOpalleHue, ecnu ero gamumnusa u
MOYTOBbIN agpec NoaAatoTCH NPOYTEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

4.1. B cnyyae, ecnn TeKCT MUCbMEHHOroO OOpalleHWss He NO3BOMSET ONpedAennuTb CyTb NPEASIOKEHUs,
3asBNEHNs1 UNK xanobbl, OTBET Ha 0OpalleHne He 4aeTCsl U OHO He MOAMEXUT HanpaBieHN0 Ha PacCMOTPEHME B
rocydapCTBEHHbIA OpraH, OpraH MECTHOro camoynpaBneHust WM OOSMKHOCTHOMY MUy B COOTBETCTBMM C MX
KOMMNeTeHUMeNn, 0 YeM B TeYeHMe CeMu AHEW CO AHs peructpauum obpalleHusi coobliaeTcs rpaxaaHuHy,
HanpaBmuBLLEMY OOpalleHue.

(vacTb 4.1 BBegeHa deaepanbHbIM 3akoHOM OT 27.11.2017 N 355-93)

5. B cny4yae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCS BOMPOC, Ha KOTOPbI eMmy
HeOAHOKpPaTHO AaBarnuCb MMCbMEHHbIE OTBETHI NO CYLLECTBY B CBA3U C paHee HanpasfnsembiMu obpalleHusamm, u
npu 3ToM B obpalleHnn He MPUBOASTCA HOBble AOBOAbI UM OBCTOATENLCTBA, PYKOBOAUTENb rOCyAapCTBEHHOrO
opraHa unu opraHa MecTHOro caMmoynpaBneHusl, AOSMKHOCTHOe NMLO NMBO yNnorIHOMOYEHHOE Ha TO MWL Brnpase
NPUHATb pelleHne o Ge30CHOBaTENbHOCTM oYepeaHOro obpalleHVs 1 NpekpaweHun Nepennckn C rpakaaHMHOM
Mo [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble ob6palleHus
HanpasnsANNCb B OAMH U TOT Xe rocyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasrieHUst NN OAHOMY U TOMY
e OOMmMKHOCTHOMY nnuy. O JaHHOM pelueHnn yBeOOMIISAEeTCS rpaXaaHuH, HanpaBmBLLMI obpalleHmne.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

5.1. B cnyyae nocTynneHMss B TrOCYOApCTBEHHbIN OpraH, OpraH MEeCTHOro CamoynpaBfeHus Wunu
OOIMKHOCTHOMY FMUY MUCbMEHHOrO obpallleHunsl, cogep)Xallero BOMpoC, OTBET Ha KOTOPbI pa3MelleH B
cooTBeTCTBUM C YacTblo 4 cTtatb 10 HacToswero dPegepanbHOro 3akoHa Ha odmumanbHOM canTe AaHHbIX
rocy4apCTBEHHOro opraHa Wnu opraHa MeCTHOro camoyrnpasfeHus B MHHPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON
cetn "UHTepHeT", rpaxgaHuHy, HanpasBuBlleMy oOpalleHne, B TeYeHMe CeMU [OHel CO [HSA perncrpauuu
obpalleHnst coobLaeTcs 3MEeKTPOHHbIN aapec ouLmnanbHOro canta B MHOPMaLUMOHHO-TENEKOMMYHMKALMOHHOM
cetn "IHTepHeT", Ha KOTOPOM pa3MeLleH OTBET Ha BOMPOC, NMOCTABIEHHbIN B 0bpalleHnm, Npyu 3ToM obpalleHne,
copgepxalee obxanoBaHue cygebHOro pelleHus, He BO3BpaLlaeTcs.

(vacTb 5.1 BBegeHa PeaepanbHbIM 3akoHOM OT 27.11.2017 N 355-93)

6. B cnyyae, ecnu oTBeT Mo CyLecTBy NOCTaBfeHHOro B oGpalleHun Bompoca He MOXeT ObiTb AaH 6es
pasrnaleHus CBeAeHW, COCTaBMSOWMUX roCydapCTBEHHYIO MNU MHYKO OXpaHsemylo deaepanbHbiM 3aKOHOM
TaliHy, rpaxgaHuHy, HanpasuBlueMy obpalleHune, cooGLIaeTcs O HEBO3MOXHOCTU [OaTb OTBET MO CYLEecTBY
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®depnepanbHbiii 3akoH oT 02.05.2006 N 59-03
(pen. ot 28.12.2024)
"O nopsiake paccMoTpeHus obpalueHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 17.10.2025

NOCTaBJIEHHOIo B HEM BONpoOCa B CBA3M C HEQOMYCTUMOCTbLIO pasdrialleHna yka3aHHbIX CBEAEHWUI.

7.B cny4vae, eClnum nNpu4nHbl, NO KOTOPbIM OTBET MO CYLEeCTBY NOCTaBJIEHHbIX B 06pau.|,eH|/||/| BOMpPOCOB HE MOTI
OblTb daH, B nocneagywiuiem Obinn YCTpaHeHbl, rpaxgaHnH BrnpaBe BHOBb HanpaBUTb 06pau.|,eHV|e B
COOTBeTCTByI'OIJJ,VIVI FOCyﬂapCTBEHHbIVI OopraH, OpraH MeCTHOro camoynpaBlieHna wunn CcoOoTBETCTBYHOLLEMY
AOOJDKHOCTHOMY nunuy.

CTatba 12. Cpokn paccMOTpPeHMUsi TMCbMEHHOro oGpalleHus

1. MnucemeHHoe obGpalleHne, NOCTyNuBLLEE B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHus
UNU OOIMKHOCTHOMY NULY B COOTBETCTBUMM C UX KOMMNETeHUMen, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncrTpaumm NMCbMEHHOro obpalleHus, 3a UCKMIYEeHNEM Cryyas, ykazaHHOro B Yactu 1.1 HacTodALLen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOJMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaumm (pyKoBOOUTENO BbICLUEro UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BriacTu cybbekrta Poccumnckon
depepaumnn) n cogepxailee uHpopmaumio o dakTax BO3MOXHbBIX HapyLleHW 3akoHopaTtenbcTBa Poccuickon
®egepaumn B cdepe murpauum, paccmatpusaeTcs B TeudeHne 20 gHenW CO OHS perucrpaumu NUCbMEHHOro
obpaLleHus.

(vacTb 1.1 BBegeHa PeaepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

2. B UCKMIOUUTENBHBIX Cryvasix, a Takke B Clyyae HanpaefeHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctate 10 HacTosiwero defepanbHOro 3akoHa, pykoBOAWTENb rOCyAapCTBEHHOIO OpraHa MMM opraHa MecCTHOro
camoynpaBneHusl, JOMKHOCTHOE N0 NBO YNONMHOMOYEHHOE Ha TO NWULO BrpaBe NpoaSivTb CPOK PACCMOTPEHUS
obpaweHns He 6onee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHWUS rpaxgaHuHa,
HanpasuBLLEero obpatleHue.

Crtatba 13. JIn4HbIM NpuemM rpaxxaaH

1. JIn4HbI Npuem rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBrieHus NPOBOANTCS
WX PYKOBOAMUTENAMW U YMOSIHOMOYEHHBIMW Ha TO nuuamu. MHdopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX ANS Npuema AHAX 1 Yacax 4OBOAMTCS A0 CBEAEHMUS rpaxaaH.

2. I'IpM JINYHOM npuemMe rpaxgaHmH npenobaBidaeT JOKYMEHT, yﬂ,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOuky NMYHOro npvema rpaxgaHvHa. B cnydae, ecnu
M3MNOXEHHbIE B YCTHOM obpalleHnn dakTbl M 06CTOATENbCTBA SABMSATCA OYEBUMAHLIMU UM He TpebytoT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha obpalleHne C cormacus rpaxaaHuHa MoxeT OblTb [aH YCTHO B Xode
NIMYHOro npuema, 0 Yem AenaeTcs 3anvcb B KapTOYKe NUMYHOTO Mpuema rpaxaaHuHa. B ocTambHbIX criydasx
[aeTcsl NMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06PAaLLEHMN BONPOCOB.

4. MNMncbmeHHoe O6anJ,eHVIe, NPUHATOE B XO04€e NMMYHOIo npuema, noanexuT permctpaunm n pacCMoOTpeEHUIO B
nopsagke, yctraHoBJlIeHHOM HacToAL MM Cbe,qepaanbuvl 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM cofepkaTcsl BOMPOCHI, pelleHne KOTOpbIX He BXOOAUT B KOMMETEHLUo
OaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBiieHUs UMW OOSMKHOCTHOMO fvua, rpaxaaHuHy
OaeTcsi pasbsCHEHNE, Ky[a U B KaKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nM4YHOro npuema rpaxaaHuHy MOXeT ObITb OTKa3aHO B AarbHenleM paccMOTpeHnn obpalleHus,
ecnu eMy paHee 6bin faH OTBET MO CYyLLECTBY NOCTaBMEHHbIX B 0OpaLLeHn BONPOCOB.

7. OThenbHble KaTeropuu rpaxaaH B Cryyasx, NpeycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
depnepaumu, Nonb3yTCS NPaABOM Ha NUYHLIN NPUEM B NEPBOOYEPEAHOM MOPSIJKE.
(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM OT 03.11.2015 N 305-93)

Crtatbsa 14. KoHTponb 3a coGniogeHneM nopsigka pacCMOTpeHust o6palueHumn

rOCy,D,apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpasJieHUA U OOJDKHOCTHbIe Jnua OCYLEeCTBIAKT B
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 17.10.2025

npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobniogeHnem nopsgka pacCcMOTpeHus obpalleHun, aHanuaupyrloT
copepxaHue nocTtynawwmux obpalleHun, NPUHUMAKT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaHEHUIo
NPUYUH HapyLLeHus npas, cBo6O U 3aKOHHbIX UHTEPECOB rpaxaaH.

Crtatbs 15. OTBEeTCTBEHHOCTb 3a HapylueHue HacTosiwero PeaepanbLHOro 3aKoHa

Jlnua, BWHOBHbIE B HapyweHuuM HacTosiwero PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeagycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuinckon ®eagepauuu.

Cratba 16. Bo3meweHue nNPUUYUHEHHbIX YOLITKOB WU B3bICKaHME TMMOHECEHHbIX pacxogoB MNpu
paccMoTpeHun obpalleHnmn

1. NpaxpaHvH nmeeT NpaBo Ha BO3MeLleHUe YObITKOB M KOMMEHCALMI0 MOpanbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM aenctenem (6es3gencTesMeM) rocygapCTBEHHOrO oOpraHa, opraHa MeCTHOro camoynpasreHust Unu
OOJMPKHOCTHOrO NuLia Npy paccMoTpeHnn obpaLleHust, No peLLeHuio cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHnm 3aBeoMO FIOXKHbIE CBeAEHUS, pacXoabl, MOHECEHHLIE B
CBSI3W C pacCMOTPeHMEeM 06palleHUsi rocyaapCTBEHHbIM OPraHoOM, OpraHOM MECTHOrO CaMOYMNpPaBeHus Unu
OOIMKHOCTHBIM NMLIOM, MOTYT ObITb B3blCKaHbl C JAHHOTO rpaxaaHuHa Mo peLleHunto cyaa.

Crtatba 17. MNpu3sHaHMe He AeNCTBYHOLWMMM Ha TeppuTopum Poccuiickon depepaumm oTaenbHbIX
HOpPMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [pesmamyma BepxoBHoro Coeeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsiake
paccMOTPEHUsI NPEeANOXeHU, 3aaBneHni 1 xanob rpaxaaH” (Begomoctun BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 wmoHs 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesnguyma BepxoBHOro
CoBeta CCCP "O nopsjgke paccMoOTpeHus NPeanoxXeHun, 3asBneHnn n xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUN nameHeHui
n pononHeHun B Yka3 [lpesunguyma BepxosHoro Coseta CCCP "O nopsiake paccMOTPeHUs MNpeanoXeHuw,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3MeHeHUn 1 OOMNOMHEHU B HEKOTOpble 3akoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUsI NPeasioKeHUR, 3asiBNeHNA 1 xanob rpaxaaH";

5) Yka3 [lpe3nguyma BepxosHoro Coseta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHun
gononHenmn B Yka3 [lpesmguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHust MpeasiokeHun,
3asaBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun YkasoB [lMpe3angnyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JONONHEHNIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHOro
CoseTta CCCP, 1988, N 22, ct. 361) B 4acTtu, kacatoLlencsa yteepxaeHns Ykasa lNpesngunyma BepxosHoro CoseTta
CCCP "O BHeceHun pgononHenun B Yka3 lNpesnanyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHus
npeanoXeHun, 3asBnNeHnn 1 xanob rpaxagaH".

Crtatbs 18. BectynneHue B cuny Hactosiwero denepanbHoOro 3akoHa

HacTtoswun ®efepanbHbin 3aKkOH BCTynaeT B cuny no ucreveHun 180 aHeln nocne aHA ero oduumanbHOro
onyobnukoBaHus.
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